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Unit 1: Sociology Consensus 
  
III B Listen to two paragraphs, write them down and then reword them in a more academic 

style, by using the words suggested in the text box. 

 
1. Most people take drug overdoses because they find that it's difficult to sort out their problems 

clearly. That's why you should treat your patients in a clear way. That means you should treat your 

patients in a way that helps them to tell the difference between their problems and find ways to deal 

with them.  

 

2. Lots of times in many years, different professional people who were interested in making education 

better have asked me what we know about how people learn so we can use it to make education better.  
 

Unit 2: Sociology American Families in the 1950s 
 

III C. Listen to the paragraph and check your answers for the exercise above. 
 
Although television has consistently privileged the family as the "normal" and most fulfilling way to 

live one's life, its programs have often presented multiple and contradictory messages. At the same 

time that a sitcom featured June Cleaver wondering what suit to buy the Beaver, a documentary or 

news program showed the underside of family abuse or the severe poverty in which some families 

were forced to live. Because television draws on an enormous stable of representational traditions and 

creative personnel, and because the industry has attempted to appeal to large nationwide audiences 

the medium never presents one simple message. Instead it is in the relations among different programs 

and genres that we begin to get a view of the range of possibilities. Those possibilities have, of course, 

been limited by larger social ideologies such as the racism or homophobia which affects the quality 

and quantity of shows depicting non-white and non-heterosexual households. Despite these on-going 

exclusions however it is evident that the family on television is as full of mixed messages and 

ambivalent emotions as it is in real life.  

 

 

Unit 5 Social Psychology The Milgram Experiment 
 

III C. Listen to the following excerpt from Stanley Milgram’s The Perils of Obedience and fill in the missing 
words from the following sentences. 
An Unexpected Outcome  

Before the experiments, I sought predictions about the outcome from various kinds of people - 

psychiatrists, college sophomores, middle-class adults, graduate students and faculty in the 

behavioural sciences. With remarkable similarity, they predicted that virtually all the subjects would 

refuse to obey the experimenter. The psychiatrists, specifically, predicted that most subjects would not 

go beyond 150 volts, when the victim makes his first explicit demand to be freed. They expected that 

only 4 percent would reach 300 volts, and that only a pathological fringe of about one in a thousand 

would administer the highest shock on the board. 

These predictions were unequivocally wrong. Of the forty subjects in the first experiment, twenty-five 

obeyed the orders of the experimenter to the end, punishing the victim until they reached the most 

potent shock available on the generator. After 450 volts were administered three times, the 

experimenter called a halt to the session. Many obedient subjects then heaved sighs of relief, mopped 

their brows, rubbed their fingers over their eyes, or nervously fumbled cigarettes. Others displayed 

only minimal signs of tension from beginning to end.When the very first experiments were carried out, 

Yale undergraduates were used as subjects, and about 60 percent of them were fully obedient. A 

colleague of mine immediately dismissed these findings as having no relevance to "ordinary" people, 

asserting that Yale undergraduates are a highly aggressive, competitive bunch who step on each 
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other's necks on the slightest provocation. He assured me that when "ordinary" people were tested, the 

results would be quite different.  

 

"The Perils of Obedience" as it appeared in Harper's Magazine. Abridged and adapted from 

Obedience to Authority by Stanley Milgram. Copyright 1974 by Stanley 

Milgram.http://home.swbell.net/revscat/perilsOfObedience.html  
 

 

Unit 7 Anthropology A Cultural Map of the World 

 

II C.  Below, there is a note summary of the structure of a contrasting paragraph. Listen 

to it and take notes by using the hints. 

 
The most fundamental division in current approaches to understanding human cultural difference 

seems to lie in the opposition between the so called ‘cognitivist’ approach and the 

‘phenomenological’. Three implications of the contrast deserve particular emphasis. The first refers to 

the ontological status of the human body. In the cognitivist perspective, the body is understood as a 

passive instrument in the service of cultural reason, delivering sensations for processing by the mind 

and, in turn, executing its commands. For the phenomenologist, on the other hand, the body is active, 

intentional rather than instrumental, not something that is used by the cultural subject but rather the 

very form of the subject’s presence as a being in the world. Second, and stemming from this, the 

stability of cultural form is seen to lie, in the former view, in the intergenerational transmission of 

linguistically coded, conceptual information (much as the stability of biological form is attributed to 

the inheritance of genetically coded information). In the latter view, by contrast, cultural form is seen 

to be held within the current of human relationships: what each generation contributes to the next are 

not templates or schemata for the organization of experience, but rather the specific conditions of 

development under which successors, growing up in a social environment, acquire their own 

embodied skills and dispositions. Third, if we would seek to know what the world means for the people 

who live in it, the cognitivist approach directs us to attend to their mental representations, whereas the 

phenomenological approach directs our attention to bodily kinaesthesis. For one the concept, for the 

other the performance, is the starting point of analysis. 

 

Unit 8 Social Work Poverty and Economic Injustice 
I B. Using academic/ specialised vocabulary. Listen to the following text on the profession of 

social worker. Fill in the blanks with the missing words.   

 
 Indeed, many would say that our profession, more than any other, is engaged in working with poor 

people-those without health insurance, those who live in communities with broken infra-structures 

and no supermarkets, those who live on the basic incomes provided by Supplemental Security 

Income, and those who have never felt the dignity of having a job. Social workers see first-hand the 

debilitating effect of poverty on those struggling to patch together meager resources to pay all the 

bills. Social work's concern with poverty is linked to the profession's ethical norm of justice. As such, 

special attention is given to those who are not only poor, but are members of groups that often are 

excluded from pathways to self-sufficiency, such as women, children, and the mentally ill. Social 

workers also see the resilience and creativity of those who develop alternative economies and 

approaches to problem-solving in ways that other economic entrepreneurs might envy.  

Researchers from social work and other disciplines have demonstrated what it takes to get people out 

of poverty and to keep people from falling into it. We know it takes a combination of education, 

support, resources and opportunity. We know that it takes a well-structured services-delivery system 

guided by committed and competent professionals. Promoting Economic Security through Social 

Welfare Legislation, NASW, 2003  
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Unit 9 Social Work Challenging Hidden Oppressions  

II C. Listen to the following text and fill in the gaps: 

 
Although social work is a profession largely dominated by women, a number of men serve as 

managers in the social service arena, and women are promoted at a significantly slower rate than 

men. A study by the National Association of Social Workers’(NASW) Center for Workforce Studies 

(2006) demonstrated that male social workers still earn more than female social workers who are 

equivalently employed. Some literature suggests that women make better managers, yet women remain 

largely underrepresented and unnecessarily uncomfortable in positions of authority. In addition to the 

many organizational barriers that female managers face, worse barriers may be those they self-

impose. Internal barriers, such as gender socialization, fear of success, inadequate mentoring, and 

reluctance toward confrontation pose significant challenges for a female manager. 

Female managers may benefit from using the best of male and female leadership styles. Likewise, male 

social work managers may equally benefit from developing “feminine” leadership qualities, and men 

in social work may be more open to doing so. Many female leaders find themselves in the middle 

management positions where they are caught in the squeeze of trying to be responsive to both their 

subordinates and superiors. The following 10 strategies can serve as a reminder about how to 

painlessly use skills to represent both sets of constituents. 

Claudia J. Dewane: 10 Leadership Strategies for Women in Social Service Management, Social Work 

Today Vol. 8 No. 2 P. 38 

 

UNIT 11, SECTION III, EXERCISE B  

The information in the following paragraph has been jumbled. Listen to the recording, 

rearrange it, and rewrite it in order to provide a coherent abstract. You will hear the recording 

twice. 

This article reports the results of a national survey in which psychology majors were asked 

about the use of animals in psychological research and teaching. In general, the attitudes of 

psychology majors closely resembled the attitudes of practicing psychologists. Students 

tended to (a) support animal experiments involving observation or confinement, but 

disapprove of studies involving pain or death; (b) support mandatory pain assessments and 

the federal protection of rats, mice, pigeons and reptiles; and (c) support the use of animals in 

teaching, but oppose an animal laboratory requirement for the psychology major. Opposition 

to the use of animals was greatest among women, among students at selective schools, and 

among students living in the Northeast/ Mid-Atlantic region of the country. 

 

UNIT 13, SECTION III, EXERCISE B 
B. You will now listen to the Discussion section of the report above. Mark the following 

statements true (T) or false (F). You will hear the recording twice. 

Discussion 
       The finding of a significant positive correlation (r = +.47, p < .01) between daily hassles 

and stress levels supports Kohn et al.'s research on the stress effects of daily hassles (as cited 

in Weiten, 2001). One hassle by itself may be small and insignificant, but when hassles start 

to build up they may cause a great deal of stress. The finding of a negative correlation (r = -

.35, p < .05) between social support and stress also supports past research (Davis, Morris & 

Kraus, 1998; House, Landis & Umberson, 1988). Social support can be very important in 

reducing stress because it allows people to talk about, and have others listen to their 

problems. 

       The significant positive correlation (r = +.42, p < .05) between life experience and stress 

also supports Holmes & Rahe's research (as cited in Weiten, 2001) that the more changes in 

life one has, the more susceptible to stress one becomes.  
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       The significant positive correlation (r = +.39, p < .05) between work hours and stress 

supports Weiten's (2001) research on the subject. The work environment can be a very 

stressful place and the more time one spends there, the higher their stress levels may become.  

       However, the absence of the expected inverse correlation between exercise (Brown, 1991) 

and stress was unexpected. Brown has shown that exercise can be beneficial to reducing 

stress levels. Perhaps more participants were needed in order to show an accurate 

correlation. Social desirability bias (Weiten, 2001) may also have been a factor. The 

participants may have reported the amount of exercise that they believed to be socially 

acceptable instead of the amount of exercise they actually did.  

       The negative correlation between sleep and stress was not significant (r = -.21). A 

stronger, more significant correlation was expected. A good night's sleep is essential to 

resisting stress. One reason for these results might be that hours of sleep in this survey were 

all around eight hours, while stress levels were scattered over a much larger range. Again, 

the small sample size might be a factor; more participants might increase the accuracy of the 

results.  

 

 
UNIT 14, SECTION III, EXERCISE A 

You are going to listen to an APA style set of rules used for quoting. Fill in the blanks with the 

missing information. You will listen to the recording twice. 

 

Quotations 
- Fewer than 40 words: Include in the text, surrounded by double quotation marks 

- 40 words or more: Set off from the text in indented block form without quotation marks. If 

the quotation contains multiple paragraphs, indent the start of each one 0.5". 

- To indicate errors in the original source, use sic, italicized and bracketed: “. . . biolgical 

[sic]” 

- To indicate changes in the original source: 

a. Use an ellipsis to indicate omission. Add a period if the omission comes between sentences. 

b. Use brackets to insert material. 

c. If someone other than the original author has italicized words for emphasis, add the words 

[italics added] in brackets after the words. 

- Cite quotations in the following ways (depending on quote length and use of author name): 

Horner (1967) found that “Children raised in stable two-parent families . . .” (p. 438).  

He found that “Children raised . . . ” (Horner, 1967, p. 438).  

Horner (1967) found the following: Children raised . . . [assuming quotation is 40 or more 

words long]. (p. 438)  
You may need to obtain copyright permission for long quotations. 

 
UNIT 16, SECTION III, EXERCISE A 

You are going to listen to a set of instructions for writing a good summary and then fill in the 

blanks with the missing information. You will listen to the recording twice. 

 

Writing an effective summary requires that you: 

Read with the Writer's Purpose in Mind 
Read the article carefully, making no notes or marks and looking only for what the writer is 

saying. 

After you've finished reading, write down in one sentence the point that is made about the 

subject. Then look for the writer's thesis and underline it.  
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Underline with Summarizing in Mind 
Once you clearly understand the writer's major point (or purpose) for writing, read the article 

again. Underline the major points supporting the thesis; these should be words or phrases 

here and there rather than complete sentences. 

In addition, underline key transitional elements which show how parts are connected. Omit 

specific details, examples, description, and unnecessary explanations.  

Write, Revise, and Edit to Ensure the Accuracy and Correctness of Your Summary 

Writing Your Summary 
Now begin writing your summary. Start with a sentence naming the writer and article title 

and stating the essay's main idea. Then write your summary, omitting nothing important and 

striving for overall coherence through appropriate transitions. 

Be concise, using coordination and subordination to compress ideas. 

Conclude with a final statement reflecting the significance of the article -- not from your own 

point of view but from the writer's. 

Throughout the summary, do not insert your own opinions or thoughts; instead summarize 

what the writer has to say about the subject. 

Revising Your Summary 
After you've completed a draft, read your summary and check for accuracy. 

Keep in mind that a summary should generally be no more than one-fourth the length of the 

original. If your summary is too long, cut out words rather than ideas. Then look for non-

essential information and delete it. 

Write another draft -- still a draft for revision -- and ask someone to read it critically. 

Editing Your Summary 
Correct grammar, spelling, and punctuation errors, looking particularly for those common in 

your writing. 

Write a clean draft and proofread for copying errors.  

 
UNIT 17, SECTION III, EXERCISE B 

You are going to listen twice to a short audio file. Pay attention to the intonation, pause or stop, 

so that you can fill in with the appropriate missing punctuation marks in the fragment below. 

Use a coloured pen.  
     

Keeping Your Teen Out of Trouble by Rose Garrett  
 

Teens and trouble: think they go together like bread and butter? Well, you may be wrong. 

While teenagers do tend towards “risk-seeking” behaviour, and seem to enjoy pushing 

boundaries – and parents' buttons – troublesome behaviour can be anything but typical. 

According to Neil Bernstein, a clinical psychologist and author of How to Keep Your Teen out 

of Trouble and What to Do If You Can't, moodiness, self-absorption, and obsession with peer 

approval are all run of the teenage mill. However, if you notice your teenager getting out of 

control, experimenting with drugs, or abusing alcohol, it may be time for a wake-up call – for 

both of you. Don't expect lightening to strike some sense into your teen. Although parents 

may feel that they are being pushed away during the teen years, it's your responsibility to 

firmly push back.  

 
UNIT 18, SECTION I, EXERCISE D  

Listen to the following fragment and note down all the words that contain prefixes. Than check 

their meaning in the dictionary. You will listen to the recording twice.  
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The dyslexic child is often a mislabelled child." Children with unrecognized dyslexia are often seen as 

inattentive, careless, or slow, but, the Eides say, often nothing could be farther from the truth. 

"Dyslexics are overrepresented in creative and inventive fields like art and architecture or computers 

and engineering," according to Dr. Fernette Eide. "As young people, their gifts and talents may be 

overlooked because society only sees their weakest link." 

 


